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Course Code Course Name Teorical Practice Laboratory Credits ECTS

KPİ503 THEORIES OF PUBLIC ADMINISTRATION 3.00 0.00 0.00 3.00 6.00

Course Detail

Course Language : Turkish

Qualification Degree : Master

Course Type : Compulsory

Preconditions : Not

Objectives of the Course : To gain the knowledge and skills to analyze and interpret the management theories that contribute to the development of the Public Policy approach.

Course Contents : Classical and neo-classical management approaches, bureaucracy theory, system approach, governance, New Public Management, networks, Fordism-Postfordism, New Right, Thatcherism-Reaganism, Public reforms, privatization, New Public Service, Modernism, Post
Modernism concepts will be discussed.

Recommended or Required
Reading

: Jay M. Shafritz , Albert C.Hyde (2016). Kamu Yönetimi Klasikleri, Global Yayınevi, İstanbul
Asım Balcı vd. (2008). Kamu Yönetiminde Çağdaş Yaklaşımlar, Seçkin Yayınevi, Ankara.

Planned Learning Activities and
Teaching Methods

: Lecture, presentation, discussion

Recommended Optional
Programme Components

: Each week, reading assignments related to the course topic will be shared in the course group as a PDF and discussed the following week.

Course Instructors : Doç. Dr. Mustafa Arslan

Instructor's Assistants : Seçkin BAYKAL

Presentation Of Course : Face to face

Update Date : 9/9/2025 3:36:59 PM

Dosya İndirilme Tarihi : 9/23/2025

Upon the completion of this course a student :

Course Code Course Name Teorical Practice Laboratory Credits ECTS

Teorical Practice Laboratory Preparation Info
Teaching
Methods

Course
Learning
Outcomes

1.Week *State and
transformation
of it.

*Oktay Uygun (2019) Devlet Teorisi, Oniki Levha Yayınevi *Lecture Ö.Ç.1
Ö.Ç.2
Ö.Ç.3
Ö.Ç.1
Ö.Ç.2
Ö.Ç.3
Ö.Ç.1
Ö.Ç.2
Ö.Ç.3

2.Week *State and
transformation
of it.

*Oktay Uygun (2019) Devlet Teorisi, Oniki Levha Yayınevi *Lecture Ö.Ç.1
Ö.Ç.2
Ö.Ç.3
Ö.Ç.1
Ö.Ç.2
Ö.Ç.3
Ö.Ç.1
Ö.Ç.2
Ö.Ç.3

3.Week *Classical
management
approach
(Scientific
management
approach,
functional
management
approach,
bureaucracy
theory)

*Shafritz ve Hyde, 2009: 1-95 *Lecture,
discussion

4.Week *Neo-
classical
approach
(human
relations
approach-
organizational
behavior,
basic
motivation
theories,
bureaucratic
behavior)

*Shafritz ve Hyde, 2009: 153-225. *Lecture,
presentation,
discussion

Ö.Ç.3
Ö.Ç.4
Ö.Ç.3
Ö.Ç.4
Ö.Ç.3
Ö.Ç.4

5.Week *Modern
management
approaches
(System
approach,
contingency
approach)

*Tekin Avaner (2018), Yönetim Kuram ve Teknikler içinde Durumsallık Yaklaşımı, Orion Kitabevi (191-214) Baran Akkuş , Naciye Alevok İzci (2018) Sistem Yaklaşımı, Kavramları ve Yönetim Recep Tayyip Erdoğan Üniversitesi Sosyal Bilimler
Dergisi, Cilt: 4 Sayı: 7, 223 - 237, 

*Lecture,
presentation,
discussion

Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4

6.Week *Modern
management
approaches
(System
approach,
contingency
approach)

*Tekin Avaner (2018), Yönetim Kuram ve Teknikler içinde Durumsallık Yaklaşımı, Orion Kitabevi (191-214) Baran Akkuş , Naciye Alevok İzci (2018) Sistem Yaklaşımı, Kavramları ve Yönetim Recep Tayyip Erdoğan Üniversitesi Sosyal Bilimler
Dergisi, Cilt: 4 Sayı: 7, 223 - 237, 

*Lecture,
presentation,
discussion

Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4

7.Week *New public
management-
NPM

*Shafritz ve Hyde, 2009: 749-773 *Lecture,
presentation,
discussion

Ö.Ç.3
Ö.Ç.4
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.3
Ö.Ç.4

9.Week *New public
service
approach

*Murat Önder ve Emrah AYHAN (2017). YENİ KAMU HİZMETİ YAKLAŞIMI: YÖNETİŞİME AÇILAN BİR KAPI, Gazi İktisat ve İşletme Dergisi 3(2): 19-48 *Lecture,
presentation,
discussion

Ö.Ç.1
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.1
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.1
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4

Public Policy and Management / Public Policy and Management / Public Policy And Management

Course Outcomes

1 Can analyze the historical and social dynamics of change and transformation of the state.

2 Can analyze and explain the changes in the bureaucratic organization and functioning of the modern state.

3 Can explain the reflections of the liberal state, social state-welfare state and neoliberal state transformations, which are the trend points of the capitalist state, on the public bureaucracy.

4 Can classify administration approaches as classical, neo-classical, modern and post-modern and analyse and explain their main arguments, main points of criticism and differences between them.

Preconditions

Weekly Contents



10.Week *New public
administration

*https://unacademy.com/content/upsc/study-material/public-administration/new-public-administration/ *Lecture,
presentation,
discussion

Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4

11.Week *Post-modern
management
approaches
(Strategic
management)

*Balcı vd. (2008) 337-363 *Lecture,
presentation,
discussion

Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.3
Ö.Ç.4

12.Week *Governance
approach

*Balcı vd. (2008) 67-83 *Lecture,
presentation,
discussion

Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4

13.Week *Total quality
management

*Balcı vd. (2008) 285-317 *Lecture,
presentation,
discussion

Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4

14.Week *Learning
organizations

*Ufuk Ayhan (2010) Öğrenen Örgütler ve Kamu Kuruluşları, Sayıştay dergisi Sayı: 76, 77 - 99, *Lecture,
presentation,
discussion

Ö.Ç.3
Ö.Ç.4
Ö.Ç.3
Ö.Ç.4
Ö.Ç.3
Ö.Ç.4

15.Week *Personnel
empowerment
and
outsourcing

*Ahmet YILDIZ1 Sıdıka KAYA (). İŞLETMELERDE REKABET AVANTAJI SAĞLAMA ARACI OLARAK PERSONEL GÜÇLENDİRME https://dergipark.org.tr/tr/download/article-
file/626284#:~:text=Personel%20g%C3%BC%C3%A7lendirme%2C%20k%C3%BCresel%20rekabet%20ve,b%C3%B6ylece%20rekabet%20g%C3%BCc%C3%BCn%C3%BCn%20art%C4%B1r%C4%B1lmas%C4%B1%20hedeflenmektedir.
DIŞ KAYNAK KULLANMA NEDENLERĐ VE TAŞIDIĞI RĐSKLER: ĐMALAT SANAYĐĐNDE BĐR UYGULAMA https://dergipark.org.tr/tr/download/article-
file/203560#:~:text=D%C4%B1%C5%9F%20kaynak%20kullan%C4%B1m%C4%B1%2C%20i%C5%9Fletmenin%20kendisine,olanak%20veren%20y%C3%B6netim%20stratejisine%20denir. 

*Lecture,
presentation,
discussion

Ö.Ç.1
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.1
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4
Ö.Ç.1
Ö.Ç.2
Ö.Ç.3
Ö.Ç.4

Teorical Practice Laboratory Preparation Info
Teaching
Methods

Course
Learning
Outcomes

Activities Count Time(Hour) Sum of Workload

Vize 1 2.00 2.00

Final 1 2.00 2.00

Derse Katılım 14 3.00 42.00

Ders Öncesi Bireysel Çalışma 14 4.00 56.00

Ders Sonrası Bireysel Çalışma 14 4.00 56.00

Ara Sınav Hazırlık 1 10.00 10.00

Final Sınavı Hazırlık 1 12.00 12.00

Araştırma Sunumu 1 1.00 1.00

Total : 181.00

Sum of Workload / 30 ( Hour ) : 6

ECTS : 6.00

P.O. 1 P.O. 2 P.O. 3 P.O. 4 P.O. 5 P.O. 6 P.O. 7 P.O. 8 P.O. 9 P.O. 10
L.O. 1 5 1 5 0 3 3 5 1 1 5
L.O. 2 5 1 5 0 3 3 5 1 1 5
L.O. 3 5 1 5 0 3 3 5 1 1 5
L.O. 4 5 1 5 0 3 3 5 1 1 5
Avarage 5.00 1.00 5.00 0 3.00 3.00 5.00 1.00 1.00 5.00

BEWARE OF PLAGIARISM! Please pay attention to proper academic citation rules and avoid plagiarism, an unethical and academically fraudulent behavior, when completing reports, assignments, or other academic works, and it is treated with the same disciplinary action as cheating in a classroom setting. It is imperative to refrain from presenting another person s ideas, language, expressions, or
any other form of intellectual property as your own. Regardless of quality, your assignments/projects/research should reflect your original work. Perfection is not a requirement, and in case of any uncertainties regarding academic writing guidelines, you may seek clarification from your course instructor.

Engel Durumu/Uyarlama Talebi : Engel durumuna ilişkin herhangi bir uyarlama talebinde bulunmak isteyen öğrenciler, dersin öğretim elemanı ya da Nevsehir Engelli Öğrenci Birimi ile en kısa sürede iletişime geçmelidir.

Assesment Methods %

1 Ara Sınav : 40.000

3 Final : 60.000

ECTS Workload

Program And OutcomeRelation
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